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Dear Aviat Customers: 

As we are all well aware, COVID-19 (Novel Coronavirus) has been declared a pandemic by the World 
Health Organization and continues to spread globally.  More than ever, we are committed to supporting 
organizations that deliver critical services to those most in need. We will continue to provide secure 
networking and microwave solutions to ensure that every business, no matter the size, can deliver on 
their mission during this rapidly evolving time. 

ENSURING SAFETY AND BUSINESS CONTINUITY 

We at Aviat Networks have taken the following measures to help curtail the spread of the virus while at 
the same time meet our customers’ critical needs: 

Government and Health Related Guidance 

We continuously monitor the guidance provided by the authorities across the globe and we are current 
on the implementation of all relevant official advice and directives.   

Travel and Aviat Locations 

We have restricted all international business travel.  Domestic travel is only permitted when  allowed by 
law and required to assure continuity and support of our customers, whether for installation and 
commissioning or technical support or otherwise.  Any necessary travel will be closely coordinated with 
our customers to assure appropriate personal protection protocols are adhered to in order to mitigate 
exposure or transmission of the virus.   

Aviat sites are restricted to essential employees only.  We monitor all our sites daily to assure the health 
and safety of our employees and progress of operations. To mitigate risk to those functions working at 
our sites, we have instituted thorough cleaning practices and protocols. 

Events and meetings 

We have postponed all events and are restricting meetings to the maximum extent possible.  We have 
broad capabilities to conduct virtual meetings to meet any business need that either our customers or 
employees require.   



Employees 

Securing the health and safety of our employees is paramount to prevent the attack and spread of the 
virus, protect our employees and their families, as well as assure that our teams are available to support 
all of our customers.  Where mandated, Aviat employees are working from home but remain available for 
support and service.  Where allowed, key employees associated with production, support and field 
services continue to perform work for our customers, but with enhanced protocols around sanitization, 
health checks and reporting. 

Business Continuity 

For several weeks, Aviat’s leadership has been driving business continuity actions across our global 
enterprise and supply chain to support and minimize any disruption or delays in our products and 
services.  We continue to manufacture products and are working closely with all customers to provide 
the support and services that you may require. 

Aviat’s Executive Leadership Team communicates multiple times each day with a focus on preserving 
our production, service and support capabilities as well as implementing mitigation activities to assure 
business continuity over a longer time horizon.  Given the criticality of communication solutions for our 
customers, we are committed to using every resource available to successfully meet your needs in this 
time of crisis. 

We are both humble and proud to share the following: 

• Our customer support services are fully functional providing technical assistance on-line and via 
telephone. 

• Repair and return services are fully operational. 

• Aviat’s NOC monitoring services continue 7x24 with our historical level of performance. 

• Supply Chain is performing at normal levels with most orders delivered as scheduled; where we 
have encountered delays, we have been able to resolve in 1 to 2 weeks. 

• Aviat Store is fully operational and continues to perform with industry best in class lead times. 

At Aviat Networks, the health and support of our customers and employees are our top priorities.  
We wish you and your families ongoing health and comfort during this time. 

 

 
 

Pete Smith 
President and CEO – Aviat Networks 


